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National Shipping

Part number Description Transpoﬁlili'rangee‘ Cost / Parcel?
V-DPD-N National Shipping - within Germany up to 31.5 kg 1-2 Days 6,50 €
V-DPD-N National Shipping - within Germany up to 31.5 kg 1-2 Days 0,00 €

Free delivery for order values from 500,00 € net

'Average transport time counted from Monday to Friday. Nationwide delivery on mainland, except for D-78266 Biisingen. Transport time don't apply on German
islands. / 2Max. weight of 31.5 kg per parcel / max. 10 parcels and max. 315 kg per shipment

National Surcharge

Part number Description Surcharge on

Parcel Price

V-DPD-N-GF Surcharge for the national transport of hazardous goods. +10,00 €
(Costs apply additional to the freight charges)

V-DPD-N-IZ Surcharge for the transport on German islands and in special regions on mainland. +18,00 €

(Costs apply additional to the freight charges)

German islands and regions, where surcharge of transportation apply, ordered by zip-code:

Hiddensee: 18565, North Friesian Islands: 25849 /25859 /25863 / 25869 / 25938 /25946 / 25980 / 25992 / 25996-25999, East Friesian Islands: 26465/
26474 | 26486 / 26548 / 26571 / 26579 / 26757, Helgoland: 27498, Island Neuwerk: 27499, Chiemsee: 83256

National Pallet Delivery’

Part number Description Cost / Pallet
V-DPD-N-MAX-S  Versand von S-Paletten: 1,00 - 250,00 kg / Max. Abmessungen: 120x100x80 cm 95,00 €
V-DPD-N-MAX-M  Versand von M-Paletten: 250,01 - 500,00 kg / Max. Abmessungen: 120x100x120 cm 155,00 €
V-DPD-N-MAX-L Versand von L-Paletten: 500,01 - 1200,00 kg / Max. Abmessungen: 120x100x220 cm 225,00 €

"Max. 6 pallets per shipment / Pallet type: single-use, industrial and euro-pallets - NO exchange of pallets possible

The delivery of pallets on islands or in regions with the following zip-code is NOT possible:

Fohr: 25938 / Amrum: 25946 / Sylt: 25961-25970 / 25980 / 25985 / 25986 / East Friesian Islands: 26465 / 26474 / 26486 / 26548 / 26571 / 26579 /
26757 / Helgoland: 27498
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DPD National DPD Express National
B Short standard delivery times (1-2 days) B Time-definite delivery
B Insurance up to 520,00 € per parcel B Insurance up to 520,00 € per parcel
W Higher insurance possible M Online - Proof of delivery (P.O.D.)
H Up to 3 delivery attempts B Proactive notification service
M Online - Proof of delivery / receipt form B Multi-parcel shipments possible
R SRR e e e
All prices are net exclusive VAT.
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National Shipping with DPD Express (Time-Definite Delivery)

_—n Average Surcharge on

Part number Description Transport Time' Parcel Price

V-DPD-X-08 Surcharge for DPD Express delivery / delivery until 8:30h on next working day 1 Day 45,00 €
(Costs apply additional to the freight charges)

V-DPD-X-10 Surcharge for DPD Express delivery / delivery until 10:00h on next working day 1 Day 20,00 €
(Costs apply additional to the freight charges)

V-DPD-X-12 Surcharge for DPD Express delivery / delivery until 12:00h on next working day 1 Day 15,00 €
(Costs apply additional to the freight charges)

V-DPD-X-18 Surcharge for DPD Express delivery / delivery until 18:00h on next working day 1 Day 10,00 €
(Costs apply additional to the freight charges)

V-DPD-X-Sa Surcharge for DPD Express delivery on Saturdays until 12:00h? 1 Day 25,00 €

(+V-DPD-X-12) (Costs apply additional to the freight charges) (+ 15,00 €)

"Average transport time counted from Monday to Friday. Nationwide delivery on mainland, except for D-78266 Biisingen. Transport time don‘t apply on German
islands. / 20NLY in conjunction with product V-DPD-X-12 (DPD Express delivery until 12:00h) available.

International Shipping

o Average

Part number Description Transport Time' Cost / Parcel?

V-DPD-E- BE Belgium 1-2 Days 10,00 €
general up to 31.5 kg

V-DPD-E- BA Bosnia and Herzigovina 3-5 Days 50,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP1?

V-DPD-E- BG Bulgaria 4-6 Days 45,00 €
general up to 31.5 kg

V-DPD-E- DK Denmark 2-3 Days 15,00 €
general up to 31.5 kg

V-DPD-E- EE Estonia 3-5 Days 39,00 €
general up to 31.5 kg

V-DPD-E- FI  Finland 3-5 Days 39,00 €
general up to 31.5 kg

V-DPD-E- FR France 2-3 Days 16,00 €
general up to 31.5 kg

V-DPD-E- GR Greece 4-6 Days 50,00 €
general up to 31.5 kg

V-DPD-E- GB Great Britain 2-3 Days 16,00 €
general up to 31.5 kg

V-DPD-E- IE Ireland 3-5 Days 22,00 €
general up to 31.5 kg

V-DPD-E- IS Iceland 4-6 Days 50,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP13

V-DPD-E- IT Italy 2-4 Days 20,00 €
general up to 31.5 kg

V-DPD-E- IT  Italy: Campione d‘ltalia, Livigno 2-4 Days 20,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP23

V-DPD-E- HR Croatia 3-5 Days 50,00 €
general up to 31.5 kg

V-DPD-E- EE Latvia 3-5 Days 39,00 €
general up to 31.5 kg

V-DPD-E- CH Liechtenstein 2-3 Days 20,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP13

V-DPD-E- EE Lithuania 3-5 Days 39,00 €

general up to 31.5 kg

'The average transport time depends on product and service availability in each receiving country and in case of duty-payable consignments on value of goods
and duration of customs clearance. / 2All prices quoted above are for the shipping of parcels in Europe up to a max. weight of 31.5 kg. / *Additional costs and
surcharges can be found on page 5 at the point ,International Surcharge*.

All prices are net exclusive VAT.
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International Shipping

Part number Description Transpol::eT'i-am%? Cost / Parcel?

V-DPD-E- LU Luxembourg 1-2 Days 10,00 €
general up to 31.5 kg

V-DPD-E- FR Monaco 2-3 Days 16,00 €
general up to 31.5 kg

V-DPD-E- NL Netherlands 1-2 Days 10,00 €
general up to 31.5 kg

V-DPD-E- NO Norway 3-5 Days 39,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP13

V-DPD-E- NO Norway: Jan Mayen, Spitsbergen 3-5 Days 39,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP23

V-DPD-E- AT Austria 1-2 Days 10,00 €
general up to 31.5 kg

V-DPD-E- PL Poland 2-4 Days 20,00 €
general up to 31.5 kg

V-DPD-E- PT Portugal 3-5 Days 39,00 €
general up to 31.5 kg

V-DPD-E- RO Romania 4-6 Days 45,00 €
general up to 31.5 kg

V-DPD-E- SE Sweden 3-5 Days 22,00 €
general up to 31.5 kg

V-DPD-E- CH Switzerland 2-3 Days 20,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP13

V-DPD-E- CH Switzerland: Martina, Samnaun 2-3 Days 20,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP23

V-DPD-E- RS Serbia 3-5 Days 50,00 €
general up to 31.5 kg - Additional customs clearance V-DPD-E-ZP13

V-DPD-E- SK Slovakia 2-4 Days 20,00 €
general up to 31.5 kg

V-DPD-E- S| Slovenia 2-4 Days 20,00 €
general up to 31.5 kg

V-DPD-E- ES Spain 3-5 Days 29,00 €
general up to 31.5 kg

V-DPD-E- CZ Czech Republic 2-3 Days 15,00 €
general up to 31.5 kg

V-DPD-E- HU Hungary 2-4 Days 20,00 €

general up to 31.5 kg

"The average transport time depends on product and service availability in each receiving country and in case of duty-payable consignments on value of goods
and duration of customs clearance. / 2All prices quoted above are for the shipping of parcels in Europe up to a max. weight of 31.5 kg. / 3Additional costs and

surcharges can be found on page 5 at the point ,International Surcharge®.
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DPD International

‘ B Worldwide secure parcel shipping
H Delivery in more than 220 countries
B Insurance up to 520 € per parcel inclusive

i B Online: Shipping status with current shipping information

BATSTAR GmbH - Ungerather Str. 87, 41366 Schwalmtal, Germany

Shipping Costs National & International

DPD Express International

B Worldwide parcel shipping: efficient and secure
B Delivery in more than 220 countries
B Insurance up to 520 € per parcel inclusive
B Online - Proof of delivery (P.O.D.)
B Multi-parcel shipments possible

B Shipping-handling: One pracel label for all relations

All prices are net exclusive VAT.
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Optional Premium Insurance for national & international Shipping (B2B)

Part number

Surcharge on

Description Parcel Price

V-DPD-I-HV

Surcharge for Premium Insurance of national and international shipped parcels 49,00 €
(Costs apply additional to the freight charges)

'"The quoted price applies per parcel / insured up to max. 13.000,00 € value of goods (net) / shipments of dangerous or hazardous goods are excluded

International Surcharge

Surcharge on

Part number Description Parcel Price

V-DPD-E-ZP1 Costs for customs clearance in Bosnien und Herzigowina / Island / Liechtenstein / Norwegen / Schweiz / 35,00 €
Serbien (Costs apply additional to the freight charges)

V-DPD-E-ZP2 Costs for customs clearance in Italien (Campione d‘ltalia und Livigno) / Norwegen (Jan Mayen / Spitzbergen / 70,00 €
Svalbard) / Schweiz (Martina und Samnaun) (Costs apply additional to the freight charges)

V-DPD-E-IZ1 International island surcharge’ for Danemark / Estland / Frankreich / Griechenland / GroRbritanien / Italien / 30,00 €
Kroatien / Niederlande / Norwegen / Schweden / Spanien (Costs apply additional to the freight charges)

V-DPD-E-122 International island surcharge’ for Sondergebiete in Finnland (Aland-Inseln) / Frankreich (Korsika) / Portugal (Azo- 50,00 €

ren / Madeira) / Spanien (Balearen) / Inselgruppen um Sizilien (Costs apply additional to the freight charges)

IMPORTANT: The island surcharge does not apply to Sicily (mainland) / 'List of the zip-code areas covered as following, ordered by country

International Island Surcharge

Country ZIP-Code

Denmark Bornholm: 3700 / 3720 / 3730 / 3740 / 3751 / 3760 / 3770 / 3782 / 3790, Greenland: 3900-3999, 4592 / 5960 / 5970 / 5985 / 6720 /
7884 /8305 / 8592 / 9940 / 9950 / 9960, Faeroe Islands: FR100-FR999

Estonia 62601 / 88001-88005 / 91217 / 91301-91320 / 92001-92420 / 93001-94799 / 96027 / 96098

Finland Special area - Aland Islands: 22000-22999

France 17111/17123/17190/17310/17370/ 17410/ 17480/ 17550/17580/17590/17630/17650/ 17670/ 17740/ 17840/ 17880/17940/
22870 /29242 / 29253 / 29259 / 29990 / 56360 / 56590 / 56780 / 56840 / 85330 / 85350, Special area - Corsica: 20000-20999

Greece Saronic Islands: 180XX / 189XX, lonian Islands: 28XXX-29XXX / 31XXX / 49XXX, Mount Athos: 63086-63087, Crete: 70XXX-

74XXX, Islands of the Aegean Sea: 80XXX-85XXX

Great Britain

Northern Ireland: BT, Channel Islands Guernsey and Jersey: GY / JE, Outer Hebrides: HS, Isle of Man: IM, Scottish Highlands and
Isle of Skye: 1V, Orkney Islands: KW, Shetland Islands: ZE, Firth of Clyde Islands: KA 27-28, Region Argyll and Bute, Hole Lomond
and Inner Hebrides: FK17-21 / PA41-49 / PAB0-80 / PH16-50, Isle of Wight: PO30-41, Isles of Scilly: TR21-25, Gibraltar: GX11

Italy Pontic Islands: 04020 / 04027, Sardinia: 07000-09999, Lagoon of Venice: 30010 /30012 /30100/30121-30126 / 30131-30133/30135/
30141, Elba with Tyrrhenian Islands: 57030-57039 / 58012-58013 / 58018, Tremiti Islands: 71040, Islands in the Gulf of Naples: 80070-
80071 / 80073-80077 / 80079, Special Area - Islands around Sicily: 90010 /91017 / 91023 / 92010 / 98050 / 98052 / 98055

Croatia 20221-20226 / 20260 / 20263-20264 / 20270-20275 / 20290 / 21220 / 21223-21225 / 21400 / 21403-21405 / 21410 / 21412-21413 /
21420/21423-21426/21430/ 21432/ 21450/ 21454 / 21460 / 21462-21463 / 21465-21469 / 21480/ 21483 / 21485 / 22231-22236 /
22243-22244 | 23212 | 23234 | 23249-23251 / 23262-23264 | 23271-23275 / 23281-23287 / 23291-23296 / 51280-51281 / 51500 /
51511-51517 / 51521-51523 / 51550-51552 / 51554-51557 / 51559 / 51561-51562 / 51564 / 53291 / 53294 / 53296

Netherlands  1156AA-1156ZZ / 1791AA-17972Z / 8881AA-8884Z7Z / 8891AA-889727Z | 8899AA-88997Z / 9161AA-9164ZZ | 9166AA-91662Z

Norway Spitsbergen (Svalbard): NO 9170-9179, Jan Mayen: NO 8099

Portugal Special areas - Madeira: 9000-9390, Porto Santo: 9400, Azoren: 9500-9980

Sweden 10005/13025/13033-13034/13036/13038-13039/13042-13043/13055-13056/37022/43080-43099/45204-45205/47112-47115/
47500-47599 / 62000-62999 / 74296-74297 | 76017-76019 / 91803

Spain Balearic Islands: 07000-07999

All prices are net exclusive VAT.
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